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Having financial security and financial freedom of choice,  

in the present and in the future.       

- Consumer Financial Protection Bureau (CFPB)  i1 
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OUR MISSION 

Opportunity begins with a stable home.  

Community HousingWorks (CHW) provides and builds life-changing affordable apartment communities 
with resident-centered services for working families, seniors, and people with disabilities in order to 
forge stronger futures.  

 

OUR SERVICES 

Supports the well-being of all residents 

The COVID-19 Epidemic is directly or indirectly affecting the stability of our health, safety, housing, 
education, finances and so much more.   

This workbook is made available to you as a tool to support you and your family in four areas: to assist 
you in planning, taking action, and accessing resources needed to preserve the stability of your basic 
needs in these stressful times.  It is our hope that it will also decrease stress and remind you that you 
are not alone. 

 

 

 

 

 

 

 

 

CHW thanks JPMorgan Chase for its ongoing support of our financial well-being 
programs including the effort to develop an emergency response and recovery approach 
to the Covid-19 pandemic. 

mailto:residentsupport@chworks.org
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Letter from Sue Reynolds, President of Community HousingWorks 
  
O my! There is no doubt that we are living in uncertain times! As President of Community 
HousingWorks I recognize that the Coronavirus (COVID-19), the lockdown, and the financial 
situation are major challenges. Despite everything, I am inspired to see the strength and 
determination that exists in our communities. 
 
I want you to know that our staff is working hard to keep your homes safe, in addition to paying 
bills and mortgage loans for this apartment community.  Likewise, I am pleased to inform you 
that our resident services staff and partner organizations are looking for ways to bring you 
information and resources, even in these uncertain times. 
  
I ask you to help us keep our communities safe, healthy, and strong.   
 
Stay home -- unless you are an essential worker or doing essential tasks.  
Stay safe -- six feet apart.   
Stay connected -- by phone and internet.    
 
• If you can do it, please pay your rent on time. If you have lost income due to Coronavirus, 
please contact your property manager.  
 
• Keep helping your neighbors, but always keep a distance of six feet.  
 
• If you have school age children, make sure they keep in touch with school by phone or online. 
 
• Check out our community resources page. You will find the page in this newsletter and it will 
also be available in the manager's office. The resource page will be updated periodically and 
you can access it on our website: https://chworks.org/covid-19  
 
• Over the next few weeks we will call you on the phone to see how you are doing and to better 
understand how we can support you in these uncertain times. Now more than ever it is 
important that we stay connected. So please help us by answering the questions our resident 
services staff will ask you.   
 
We are thinking about you and your loved ones.  We love and miss the sounds that fill our 
communities and we cannot wait to smile with you and hear the laughter and greetings of 
hello! again. 
 

Together we will overcome this! Yes you can! ¡Sí se puede! 
 

Sue Reynolds 

mailto:residentsupport@chworks.org
https://chworks.org/covid-19
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Invitation  
You are formally invite to take control of some aspects of your life and future   

Action Steps 

1. Decreasing Stress: Write down your worries – negative thoughts may increase 
your stress levels.  This exercise can help you put your worries in writing and 
off your mind.  This will create a list of tasks that you can work on when time 
permits – it places you in a position to take action to make changes where 
possible.   

 
2. Emergency Spending Plan: Limited income calls for prioritizing the basic needs 

of your family.  Take action based on priorities; this will help you create a plan.  
Sticking to it, can help you keep you and your family stable.  

 
3. Contacting Creditors: Make a list of all of the creditors, collecting in one place 

their contact information and account numbers. This can help you save money 
by requesting assistance in waiving of late fees or requesting deferred 
payments, when available. 

 
4. Resources: There many resources such as food, rental assistance, and other 

supports that may ease financial stressors.  
 

Notes:  

mailto:residentsupport@chworks.org
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Action Step 1: Decreasing Stress 

Tips: Stress can have an impact on our relationships, mental health, and may keep us stuck 

from taking action and finding solutions.  Below, write down the things that keep you up at 

night.  By making a list, you can make an organized plan of action that you can tackle now or 

later, when time and resources permit.   

 

My Worries / Concerns  
PRIORITY 

(later) 

  
  
  
  
  
  
  
  
  
  

Online Resources 
Mental Health America and Self-Help Tools (https://mhanational.org/self-help-tools) 
This site has screening tools, a stress test, and where to obtain help, in addition to other tools.  
 
CHWorks.org for 2-1-1 (https://chworks.org/covid-19) 
This site offers a list of local resources in the five counties that CHW residents call home. 
 
Victim and Survivors COVID-19 Community Resource List – San Diego County 
(https://www.sdcda.org/Content/office/COVID%20Comprehensive%20Resources%20for%20
Victims.pdf) This PDF file offers the most up-to-date coronavirus information and a 
comprehensive list of community resources in San Diego County. 
 
 

 

“Worry never robs tomorrow of its sorrow, it only saps today of its joy.” 

– Leo F. Buscaglia 

 

mailto:residentsupport@chworks.org
https://mhanational.org/self-help-tools
https://mhanational.org/self-help-tools
https://chworks.org/covid-19
https://chworks.org/covid-19
https://www.sdcda.org/Content/office/COVID%20Comprehensive%20Resources%20for%20Victims.pdf
https://www.sdcda.org/Content/office/COVID%20Comprehensive%20Resources%20for%20Victims.pdf
https://www.sdcda.org/Content/office/COVID%20Comprehensive%20Resources%20for%20Victims.pdf
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Action Step 2: Emergency Spending Plan 
Tips: When income decreases, it is important to prioritize spending by focusing on our basic 

family, home and employment needs.  For the rest of the financial commitments not covered 
below, a section is provided to initiate a request for waiving late fees or deferral/repay, in future 
month(s). For now, let’s start with your basic needs and best use of the limited income. Note: If 
there is money left over, then include other debt such a cable, credit cards, etc.  

SOURCE OF INCOME AMOUNT 
DATE 

EXPECTED 
DATE 

RECEIVED 

DONE☑ 

PAY CHECK (1)     

PAY CHECK (2)     

PAY CHECK (3)     

UNEMPLOYMENT (1)     

UNEMPLOYMENT (2)     

STIMULUS/PAYROLL PROTECTION 
PROGRAM 

    

SSI/SOCIAL SECURITY     

OTHER     

TOTAL INCOME     

BASIC NEEDS EXPENSES AMOUNT DATE DUE DATE PAID DONE☑ 

FOOD & HOUSEHOLD ESSENTIALS     

RENT     

UTILITIES (GAS & ELECTRICITY)     

MEDICATIONS     

INSURANCE     

LAUNDRY     

PHONE / INTERNET      

AUTOMOBILE PAYMENT     

GAS & MAINTENANCE/REPAIR     

INSURANCE     

TOTAL EXPENSE     

Minus (-) INCOME      

= Total BALANCE AMOUNT     

Minus (-) OTHER DEBT (credit cards…)      

= Total BALANCE AMOUNT     

mailto:residentsupport@chworks.org
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Why is an emergency spending plan important?2 

Preparation 
It’s important to use limited resources in an intentional way that will help us maximize our 
income for the time being.   

▪ Taking the initiative early on will help you stay focused and take control, lessening your 
worries.  Note: This is a short-term goal.  

Motivation 
After using the Emergency Spending Plan, you may find that you are better able to: 
 

▪ Identify unnecessary spending, and find more ways to save for the long-term. 

Accomplishment 
Maintaining a focus on spending habits will help you:  
 

▪ Secure your family’s basic needs now, and place you in a proactive position. 
  

How to find spending leaks 

Oftentimes, we don’t realize how much we spend on small, non-essential purchases—those 
little spending leaks that may affect our Emergency Spending Plan.  

Use the below chart to identify potential unnecessary spending.  Can you do something less 
often, buy it cheaper or even cut something out altogether?3  

A. Item 
B. Cost of 

Item 

C. # Items 
Purchased 
per Week 

D. Cost per 
Week 
(B x C) 

E. Cost per 
Year 

(D x 52) 

F. Cost per 
month 
(E ÷ 12) 

Eating /Drinking out $      $   $   $   

Premium cable TV $  $ $ $ 

Monthly Fees such as car 
washing, movie passes, etc. 

$  $ $ $ 

Lottery tickets $    $   $   $   

Banking/Financial fees $  $ $ $ 

Impulse buying online/store $  $ $ $ 

 Other 
 
 

     

                                                           
2 CHW. (2012) Financial Fitness Manual 
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Being a Wise Consumer 
You work hard for the money you earn, so naturally you want to make the most of the money 
you have! Have you ever made a purchase and immediately regretted it?  Here are some tips 
for making purchases in the future:  

Tips for Making Purchases  

1. Review your spending plan: Determine how much you can spend on this purchase and 
still cover all of your other monthly expenses. 

2. Remember needs vs. wants: Is this item something you want or do you really need it? Is 
it an impulse buy?  

3. Comparison shopping: Do your research to save time and money.  Shop around on the 
internet (try Google Shopping). Be sure to see if there are any extra charges, like 
delivery, and look into the store’s refund policy.  There are also phone apps that allow 
you to comparison shop on the go.  

4. Find the best VALUE not just the lowest price: Don’t compromise quality for lower cost.  
Look for a fair price, any coupons or deals, a lasting product, and a flexible return policy.  

5. Keep your receipts and packaging: Before you throw that box away, be sure to test out 
your product and make sure it works.  Keep all of your receipts somewhere you will 
remember in case you need to return a purchase.   

6. Watch out for scams: Be aware of COVID-19 SCAMS.  

a. Federal Trade Commission – Avoid Coronavirus Scams 
(https://www.ftc.gov/coronavirus/scams-consumer-advice) 

b. Consumer Financial Protection Bureau Fraud and scams 
(https://www.consumerfinance.gov/consumer-tools/fraud/)  

Notes:

mailto:residentsupport@chworks.org
https://www.ftc.gov/coronavirus/scams-consumer-advice
https://www.consumerfinance.gov/consumer-tools/fraud/
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Action Step 3: Contacting Creditors 4 

Tips: It is important to take the initiative by calling your creditors when minimum payments are 

not possible.  You can request a waiver of late fees, a deferral of payments or a repayment plan.  
Not all creditors may be able to assist; however, those that can will help you avoid late fees.   
 

My Credit Accounts: Use this form below to get all your outstanding accounts organized. 

Type 
of Account 

Name 
of Company 

Account # 
Minimum 
Payment 
Amount 

Contact 
information 
(website or 1-
800 number) 

Example:  
Auto Loan 

Ford Credit 123456789 $250 

1-800-727-
7000 

Online 
Support 

 
 

    

     
     
     
     
     
     
     
     
     
     

                                                           
4 WHNINC. (2020) Actions to take in a Financial Crisis 

mailto:residentsupport@chworks.org
https://www.ford.com/finance/customer-support#contact
https://www.ford.com/finance/customer-support#contact


 

11 
CHW’s Resident Emergency Resource Workbook                                                       (Revised 5/29/2020) 

residentsupport@chworks.org  Phone: 1 (619) 821-2560 

 

Before you call a creditor...5 

1. Be prepared to explain your hardship. 
a. Example, “I have been layoff due to COVID-19” 

 
2. Inform them you are working with an Emergency Spending Plan, and you 

are requesting assistance. Be specific and/or ask what assistance they 
have available for people in your situation.  

a. Example, some auto lenders are deferring payments for a few 
months – extending the loan – and then add the payments to the end 
of the loan.  You still have to pay but not right now. 

 
3. Patience is important as many individuals are trying to do the same thing 

you are. Wait times and responses are taking longer so be prepared to wait. 
 

4. Be kind as the staff on the other end of the phone line is working hard and 
trying their best.  These are stressful times for all.  Kindness and courtesy 
will make the call more efficient. 
 

5. Do NOT overcommit to a payment you may not be able to meet.  You can 
always thank the lender for the information and assistance and let them 
know you will contact them later.  

 

Notes:  

                                                           
5 WHNINC. (2020) Actions to take in a Financial Crisis 

mailto:residentsupport@chworks.org
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Action Step 4: Resources  

Tips: Many individuals and organizations are offering relief programs to help individuals and 

their families get through the COVID-19 epidemic.  Updated resources by county can be found 
at  CHWorks.org (https://chworks.org/covid-19). 

 

Note: This list of resources have links to contact by internet or phone numbers. We also provide 
the written website address if you access this list in printed form. 

RESOURCE DESCRIPTION CONTACT INFORMATION  VIDEOS 

ALL 
RESOURCES 

Food, health, housing, 
utilities, employment and 
many more resources by 
county.  

Dial: 2 1 1 
Contra Costa County 211 
Fresno 211 
Los Angeles 211 
Santa Clara 211  
San Diego 211  
chworks.org/covid-19  

 

ALL 
RESOURCES 

This site can search by zip 
code or using filters. It also 
can be translated into more 
than 100 different languages 

ConnectedCommunities 

https://connect.winncompanies.com/   
 

UN-
EMPLOYMENT 

Filing an unemployment 
claim 

https://www.edd.ca.gov/unemployment/
UI_Online_File_a_Claim.htm 

Call 1-800-300-5616 to file claims and for 
payment information. 

Technical assistance, general 
questions/information, and resetting your 
password, call 1-833-978-2511 

Self service line for checking information 
like your last payment or certifying for 
benefits, call 1-866-333-4604. 

Spanish speakers, call 1-800-326-8937 

English: 
Video on 
How-To 
File a 
Claim 

Spanish: 
Cómo 
Solicitar 
UI en 
Español 

CALFRESH 

Supplemental resources for 
healthy and nutritional food 
for eligible individuals and 
families 

https://www.cdss.ca.gov/calfresh 
or 1-877-847-3663 
Information available in 14 languages 
How to apply: 
https://www.getcalfresh.org/en/apply' 
 

 
 
 
 
 
 

mailto:residentsupport@chworks.org
https://chworks.org/covid-19
https://chworks.org/covid-19
https://www.coronavirus.cchealth.org/
https://www.co.fresno.ca.us/departments/public-health/covid-19
http://www.publichealth.lacounty.gov/media/Coronavirus/
http://santaclaraca.gov/coronavirus
https://www.sandiegocounty.gov/coronavirus/
https://chworks.org/covid-19
https://connect.winncompanies.com/
https://connect.winncompanies.com/
https://www.edd.ca.gov/unemployment/UI_Online_File_a_Claim.htm
https://www.edd.ca.gov/unemployment/UI_Online_File_a_Claim.htm
https://youtu.be/QQKrICx80H8
https://youtu.be/QQKrICx80H8
https://youtu.be/QQKrICx80H8
https://youtu.be/QQKrICx80H8
https://youtu.be/sPX70waZG5E
https://youtu.be/sPX70waZG5E
https://youtu.be/sPX70waZG5E
https://youtu.be/sPX70waZG5E
https://youtu.be/sPX70waZG5E
https://www.cdss.ca.gov/calfresh
https://www.getcalfresh.org/en/apply'
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RESOURCE DESCRIPTION CONTACT INFORMATION  VIDEOS 

PANDEMIC EBT 
CARDS 

Resources are available for 
children eligible for free or 
reduced-price meals at 
school. These benefits will 
provide families with up to 
$365 per child for groceries. 
Those with CalFresh, Medi-
Cal or Foster Care benefits 
do not need to apply and 
will automatically begin 
receiving ebt cards mid-
May.  
 

https://www.cdss.ca.gov/home/pandemic-
ebt 

 

COVID-19 
TESTING IN 
CONTRA COSTA 
COUNTY 

If you do not have a medical 
provider or if you don’t have 
health insurance, you can 
contact the Santa Clara 
Valley Medical Center, 
Valley Connection Line at 1-
888-334-1000 and ask to 
speak to an advice nurse 
who can connect you to 
necessary testing and care. 
 

OptumServe Testing Site at James Lick 
High School, 57 N White Road, CA  
M-F 7:00am-12:00pm and 1:00pm-7:00pm. 
By Appointment only.  
 
Appointments can be made by calling 1-
888-634-1123 or 
visiting lhi.care/covidtesting. Anyone who 
meets the testing criteria can be tested 
regardless of insurance or immigration 
status. 
 

 

 

Contra Costa residents can 
get free COVID-19 testing at 
drive-through sites around 
the county, regardless of 
insurance. 
 

Call 1-844-421-0804 for an appointment 
and confidential screening by a health 
professional. Appointments are available at 
drive-through sites in Antioch, Concord, 
Martinez, Pittsburg and San Pablo. 
 

 

COVID-19 
TESTING IN 
FRESNO 

These website has location, 
times, and phone numbers 
for Fresno in multiple 
languages 

https://www.co.fresno.ca.us/departments/
public-health/covid-19/covid-19-testing-
sites 

 

COVID-19 
TESTING IN LA 
COUNTY 

All LA county residents 
are eligible for testing 
whether or not you are 
experiencing symptoms. 
Patients will not be 
turned away, regardless 
of immigration status or 
lack of insurance 
coverage.  

Appointments are required and can be 
made here: https://lacovidprod.service-
now.com/rrs.  Front line workers will 
receive priority testing with same or 
next day appointments.  
 
 
 

 

mailto:residentsupport@chworks.org
https://www.cdss.ca.gov/home/pandemic-ebt
https://www.cdss.ca.gov/home/pandemic-ebt
https://lhi.care/covidtesting
tel:18444210804
https://www.co.fresno.ca.us/departments/public-health/covid-19/covid-19-testing-sites
https://www.co.fresno.ca.us/departments/public-health/covid-19/covid-19-testing-sites
https://www.co.fresno.ca.us/departments/public-health/covid-19/covid-19-testing-sites
https://lacovidprod.service-now.com/rrs
https://lacovidprod.service-now.com/rrs
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RESOURCE DESCRIPTION CONTACT INFORMATION  VIDEOS 

COVID-19 
TESTING IN 
SAN DIEGO 
COUNTY 
 

CENTRAL SD 
Alabama Manor 
Bandar Salaam  
Kalos  
North Park Seniors 
 

SDCCU Stadium 9449 Friars Rd, San Diego, 
CA 92108 or 
Grossmont College 8800 Grossmont 
College Dr. El Cajon, CA 92020 
M-F 7:00am-12:00pm and 1:00pm-7:00pm  
By Appointment only 
Appointments can be made by calling 1-
888-634-1123 or 
visiting lhi.care/covidtesting 
English and Spanish  

 

 

East SD County Maplewood 
Anyone who meets the 
testing criteria can be tested 
regardless of insurance or 
immigration status. 

Grossmont College 8800 Grossmont 
College Dr. El Cajon, CA 92020 
M-F 7:00am-12:00pm and 1:00pm-7:00pm  
By Appointment only 
Appointments can be made by calling 1-
888-634-1123 or 
visiting lhi.care/covidtesting 
English and Spanish  
 

 

 

South Bay SD COUNTY 
Mayberry 
Las Serenas 
Paradise Creek 
Anyone who meets the 
testing criteria can be tested 
regardless of insurance or 
immigration status. 

Chula Vista (the former Sears location) 565 
Broadway Chula Vista, CA 91910 
M-F 7:00am-12:00pm and 1:00pm-7:00pm  
By Appointment only 
Appointments can be made by calling 1-
888-634-1123 or 
visiting lhi.care/covidtesting 
English and Spanish  
 

 

 

North SD County 
Anyone who meets the 
testing criteria can be tested 
regardless of insurance or 
immigration status 

North Inland Live Well Center (state takes 
over county-run site) 
649 W Mission Ave. Escondido, CA 92025 
M-F 7:00am-12:00pm and 1:00pm-7:00pm  
By Appointment only 
Appointments can be made by calling 1-
888-634-1123 or 
visiting lhi.care/covidtesting 
English and Spanish 

 

COVID-19 
TESTING IN 
SANTA CLARA 

With more than 30 sites 
open across Santa Clara 
County, the Public Health 
Department continues to 
help more people get tested 
for COVID-19. 
 

https://www.sccgov.org/sites/covid19/Pag
es/covid19-testing.aspx 

 

mailto:residentsupport@chworks.org
https://www.sccgov.org/sites/covid19/Pages/covid19-testing.aspx
https://www.sccgov.org/sites/covid19/Pages/covid19-testing.aspx
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RESOURCE DESCRIPTION CONTACT INFORMATION  VIDEOS 

HEALTH 
Find a Health Center by Zip 
Code 

Find a Health Center 
https://www.californiahealthplus.org/CHPlus/F
ind_My_Health_Plus_Center/CHPlus/FIND_MY
_HEALTH__CENTER/Clinic-
Finder.aspx?hkey=9cd9f887-b092-4439-a9bc-
7032454c9273  

 

FINANCIAL 
SUPPORT 

California Restaurant 
Association 

Restaurants Care/COVID-19 Grant  
https://bit.ly/2T52n7h 

 

RESIDENT 
RELIEF  

Eviction prevention grants 
Application for grant 
https://residentrelieffoundation.org/ 
resident-application/ 

 

MANAGING 
MONEY 

Scams, managing money, 
opening bank accounts, 
toolbox 

https://www.consumer.gov/section/man
aging-your-money 

 

COVID-19 
GUIDANCE FOR 
IMMIGRANTS 

Resources in English, 
Spanish and five other 
languages; this includes 
understanding public 
charge, health care access 
and other resources 

English 
https://covid19.ca.gov/img/wp/listos_covid_
19_immigrant_guidance_es_daf.pdf 
Spanish 
https://covid19.ca.gov/img/wp/listos_covid_
19_immigrant_guidance_es_daf.pdf 
Chinese traditional  
https://covid19.ca.gov/img/wp/covid-19-
immigrant-guidance_ch-traditional-accessible-
2.pdf 
Chinese simplified  
https://covid19.ca.gov/img/wp/covid-19-
immigrant-guidance-
accessible_ch_simplified.pdf 
Korean 
https://covid19.ca.gov/img/wp/covid-19-
immigrant-guidance-accessible_korean.pdf 
Tagalog  
https://covid19.ca.gov/img/wp/covid-19-
immigrant-guidance-accessible_tagalog.pdf 
Vietnamese 
https://covid19.ca.gov/img/wp/covid-19-
immigrant-guidance-accessible_vietnamese-
2.pdf 

 

INSURANCE 
Avoid letting your insurance 
lapse 

Contact your provider(s) to request 
assistance or decrease your coverage for 
now. 

 

  

mailto:residentsupport@chworks.org
https://www.californiahealthplus.org/CHPlus/Find_My_Health_Plus_Center/CHPlus/FIND_MY_HEALTH__CENTER/Clinic-Finder.aspx?hkey=9cd9f887-b092-4439-a9bc-7032454c9273
https://www.californiahealthplus.org/CHPlus/Find_My_Health_Plus_Center/CHPlus/FIND_MY_HEALTH__CENTER/Clinic-Finder.aspx?hkey=9cd9f887-b092-4439-a9bc-7032454c9273
https://www.californiahealthplus.org/CHPlus/Find_My_Health_Plus_Center/CHPlus/FIND_MY_HEALTH__CENTER/Clinic-Finder.aspx?hkey=9cd9f887-b092-4439-a9bc-7032454c9273
https://www.californiahealthplus.org/CHPlus/Find_My_Health_Plus_Center/CHPlus/FIND_MY_HEALTH__CENTER/Clinic-Finder.aspx?hkey=9cd9f887-b092-4439-a9bc-7032454c9273
https://www.californiahealthplus.org/CHPlus/Find_My_Health_Plus_Center/CHPlus/FIND_MY_HEALTH__CENTER/Clinic-Finder.aspx?hkey=9cd9f887-b092-4439-a9bc-7032454c9273
https://www.californiahealthplus.org/CHPlus/Find_My_Health_Plus_Center/CHPlus/FIND_MY_HEALTH__CENTER/Clinic-Finder.aspx?hkey=9cd9f887-b092-4439-a9bc-7032454c9273
https://craf.communityforce.com/Funds/FundDetails.aspx?4757532B315A42554E6C6349536474397478375664572B2F707850657A3938746C76514F782F303649624F686C4E6E396D7A3671654877425971466572554F2F
https://residentrelieffoundation.org/resident-application/
https://residentrelieffoundation.org/resident-application/
https://residentrelieffoundation.org/resident-application/
https://www.consumer.gov/section/managing-your-money
https://www.consumer.gov/section/managing-your-money
https://covid19.ca.gov/img/wp/listos_covid_19_immigrant_guidance_en_daf.pdf
https://covid19.ca.gov/img/wp/listos_covid_19_immigrant_guidance_es_daf.pdf
https://covid19.ca.gov/img/wp/listos_covid_19_immigrant_guidance_es_daf.pdf
file:///C:/Users/CarmenA/Desktop/CHW_COVID19/DRAFTS/English
file:///C:/Users/CarmenA/Desktop/CHW_COVID19/DRAFTS/English
https://covid19.ca.gov/img/wp/listos_covid_19_immigrant_guidance_es_daf.pdf
https://covid19.ca.gov/img/wp/listos_covid_19_immigrant_guidance_es_daf.pdf
https://covid19.ca.gov/img/wp/covid-19-immigrant-guidance_ch-traditional-accessible-2.pdf
https://covid19.ca.gov/img/wp/covid-19-immigrant-guidance_ch-traditional-accessible-2.pdf
https://covid19.ca.gov/img/wp/covid-19-immigrant-guidance_ch-traditional-accessible-2.pdf
https://covid19.ca.gov/img/wp/covid-19-immigrant-guidance_ch-traditional-accessible-2.pdf
https://covid19.ca.gov/img/wp/covid-19-immigrant-guidance-accessible_ch_simplified.pdf
https://covid19.ca.gov/img/wp/covid-19-immigrant-guidance-accessible_ch_simplified.pdf
https://covid19.ca.gov/img/wp/covid-19-immigrant-guidance-accessible_ch_simplified.pdf
https://covid19.ca.gov/img/wp/covid-19-immigrant-guidance-accessible_ch_simplified.pdf
https://covid19.ca.gov/img/wp/covid-19-immigrant-guidance-accessible_korean.pdf
https://covid19.ca.gov/img/wp/covid-19-immigrant-guidance-accessible_korean.pdf
https://covid19.ca.gov/img/wp/covid-19-immigrant-guidance-accessible_korean.pdf
https://covid19.ca.gov/img/wp/covid-19-immigrant-guidance-accessible_tagalog.pdf
https://covid19.ca.gov/img/wp/covid-19-immigrant-guidance-accessible_tagalog.pdf
https://covid19.ca.gov/img/wp/covid-19-immigrant-guidance-accessible_tagalog.pdf
https://covid19.ca.gov/img/wp/covid-19-immigrant-guidance-accessible_vietnamese-2.pdf
https://covid19.ca.gov/img/wp/covid-19-immigrant-guidance-accessible_vietnamese-2.pdf
https://covid19.ca.gov/img/wp/covid-19-immigrant-guidance-accessible_vietnamese-2.pdf
https://covid19.ca.gov/img/wp/covid-19-immigrant-guidance-accessible_vietnamese-2.pdf
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RESOURCE DESCRIPTION CONTACT INFORMATION  VIDEOS 

CONTRA COSTA  
SENIOR 
SERVICES 

Heart of the Valley, Services 
for Seniors (65+)  
 

 Call 408-241-1571 

 Email 

contact@serviceforseniors.org 

 Include your name, desired services, 

and best information to contact you 

with. A representative will reach out 

with friendly caller service or tech 

support.  

 

 

SENIOR 
SERVICES 
FRESNO 

Senior Nutrition Program 
To-Go meals (60+) 

 Pick up Monday-Friday  

        11:00am-12:00pm 

 Reserve your meals by calling      

408-615-3170 

 Ask about homebound delivery and 

weekend breakfast and lunch meals  

 

SENIOR 
SERVICES  
LOS ANGELES 

Senior Meal & Food Delivery 
Program - Program provides 
no-cost food and meal 
supports to adults aged 60 
and older.  

 Call (800) 510-2020 to sign up  

 
 

 

Senior Critical Delivery 
Services delivers pre-paid 
food and other items 
available for pick-up for 
seniors who are unable to 
leave their homes due to 
COVID.  

 Call (888) 863-7411 to sign up  

 
 

 

Golden Talk is a chat and 
crisis line for older adults 
who are 60 years of age and 
older.  

The chat line assists seniors facing 

social isolation through warm 

converations and provides referrals to 

agencies throughout the county of Los 

Angeles. 

Call (888) 604-6533 

 

SENIOR 
SERVICES  
SAN DIEGO 

Senior Services  

Oasis Lifelong Adventure classes online 
https://www3.oasisnet.org/San-Diego-
CA/Classes 

Virtual Care Package 
https://servingseniors.org/news-events/blog-
articles/virtual-care-package.html 

 

mailto:residentsupport@chworks.org
mailto:contact@serviceforseniors.org
https://www3.oasisnet.org/San-Diego-CA/Classes
https://www3.oasisnet.org/San-Diego-CA/Classes
https://servingseniors.org/news-events/blog-articles/virtual-care-package.html
https://servingseniors.org/news-events/blog-articles/virtual-care-package.html
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RESOURCE DESCRIPTION CONTACT INFORMATION  VIDEOS 

Coronavirus 
(COVID-19) 
Disaster Relief 
Assistance for 
Immigrants 
(DRAI) 

In response to the COVID-
19 outbreak, California is 
providing one-time state-
funded disaster relief 
assistance to 
undocumented adults 
who are ineligible for 
other forms of assistance, 
including assistance under 
the Coronavirus Aid, 
Relief, and Economic 
Security (CARES) Act and 
pandemic unemployment 
benefits, because of their 
immigration status. 
 
Who is Eligible: 
Eligible individuals must 
be able to provide 
information that they 
1) are an undocumented 
adult (person over 18 yr. 
old) 
2) are not eligible for 
federal COVID-19 related 
assistance, like the CARES 
Act tax stimulus payments 
or pandemic 
unemployment benefits; 
and 
3) have experienced a 
hardship as a result of 
COVID-19. 

DRAI Starts May 18, 2020 
 
Contra Costa & Santa Clara County –Link: 
Catholic Charities of California 
P: https://www.cceb.org/ 
Telefono: 1-866-490-3899  
 
Fresno - Link: 
United Farm Workers Foundation (UFWF) 
Web page: http://www.ufwfoundation.org/drai 
Telephone: 1-877-527-6660 
  
Los Angeles/Orange 
- Link: Asian Americans Advancing Justice 
Página: https://www.advancingjustice-la.org/ 
Teléfono: 1-213-241-8880 
  
Los Angeles/Orange - - Link: Coalition for 
Humane Immigrant Rights - CHIRLA 
Página: http://www.chirla.org/  
Teléfono: 1-213-201-8700 and 1-213-395-9547 
 
Los Angeles - - Link: Cental American Resource 
Center - CARECEN 
Página: https://www.advancingjustice-la.org/ 
Teléfono: 1-213-315-2659 
 
San Diego - - Link: 
Jewish Family Service for San Diego County 
Webpage: https://www.jfssd.org/drai-
project/#english 
Telephone: 1-858-206-8281  
 
  

 

HEALTH 
Find a Health Center by 
Zip Code 

Find a Health Center 
https://www.californiahealthplus.org/CHPlus/Fin
d_My_Health_Plus_Center/CHPlus/FIND_MY_HE
ALTH__CENTER/Clinic-
Finder.aspx?hkey=9cd9f887-b092-4439-a9bc-
7032454c9273  

 

Visit CHWorks.org for updated resources by county 

En Español 
https://translate.google.com/translate?hl=en&prev=_t&sl=auto&tl=es&u=https://chworks.org/covid-19  

Notes: 

mailto:residentsupport@chworks.org
https://urldefense.com/v3/__http:/www.cceb.org__;!!GYLAgPY1nfYXW-ZqwnM!aqsiNFxGMhDHuiXGw9rpfNIwhEEaohujhAb4A2PfKvQRwOrG9_FMrsCuiydSStbbVFDRPug$
https://www.cceb.org/
http://www.ufwfoundation.org/drai
http://www.ufwfoundation.org/drai
https://urldefense.com/v3/__http:/www.advancingjustice-la.org__;!!GYLAgPY1nfYXW-ZqwnM!dAm1pQFLjfjh0IRTpTF-_jTbUA18aaXLr1nnnFaIIbanjHgiU0wArcNjVmSnMEo7-0lG-34$
https://www.advancingjustice-la.org/
file:///C:/Users/CarmenA/Desktop/CHW_COVID19/1.%20ACTIVE/Coalition%20for%20Humane%20Immigrant%20Rights%20-%20CHIRLA
file:///C:/Users/CarmenA/Desktop/CHW_COVID19/1.%20ACTIVE/Coalition%20for%20Humane%20Immigrant%20Rights%20-%20CHIRLA
http://www.chirla.org/
https://www.carecen-la.org/drai
https://www.carecen-la.org/drai
https://www.advancingjustice-la.org/
https://www.jfssd.org/drai-project/#espanol
https://www.chirla.org/
https://www.chirla.org/
https://www.chirla.org/
https://www.jfssd.org/drai-project/#english
https://www.jfssd.org/drai-project/#english
https://www.californiahealthplus.org/CHPlus/Find_My_Health_Plus_Center/CHPlus/FIND_MY_HEALTH__CENTER/Clinic-Finder.aspx?hkey=9cd9f887-b092-4439-a9bc-7032454c9273
https://www.californiahealthplus.org/CHPlus/Find_My_Health_Plus_Center/CHPlus/FIND_MY_HEALTH__CENTER/Clinic-Finder.aspx?hkey=9cd9f887-b092-4439-a9bc-7032454c9273
https://www.californiahealthplus.org/CHPlus/Find_My_Health_Plus_Center/CHPlus/FIND_MY_HEALTH__CENTER/Clinic-Finder.aspx?hkey=9cd9f887-b092-4439-a9bc-7032454c9273
https://www.californiahealthplus.org/CHPlus/Find_My_Health_Plus_Center/CHPlus/FIND_MY_HEALTH__CENTER/Clinic-Finder.aspx?hkey=9cd9f887-b092-4439-a9bc-7032454c9273
https://www.californiahealthplus.org/CHPlus/Find_My_Health_Plus_Center/CHPlus/FIND_MY_HEALTH__CENTER/Clinic-Finder.aspx?hkey=9cd9f887-b092-4439-a9bc-7032454c9273
https://www.californiahealthplus.org/CHPlus/Find_My_Health_Plus_Center/CHPlus/FIND_MY_HEALTH__CENTER/Clinic-Finder.aspx?hkey=9cd9f887-b092-4439-a9bc-7032454c9273
https://chworks.org/covid-19
https://translate.google.com/translate?hl=en&prev=_t&sl=auto&tl=es&u=https://chworks.org/covid-19
https://translate.google.com/translate?hl=en&prev=_t&sl=auto&tl=es&u=https://chworks.org/covid-19
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Getting Back on Track  

As your finances improve, we invite you to access the Federal Trade Commission’s website 

(https://www.consumer.gov/) and use their toolbox of resources.  This is a trusted website.  

 

Once there, click on Toolbox (https://www.consumer.gov/content/make-budget-worksheet) to 

start a Savings and Spending Plan otherwise known as a “Budget.” 

Notes: 

 

  

mailto:residentsupport@chworks.org
https://www.ftc.gov/
https://www.consumer.gov/
https://www.consumer.gov/
https://www.consumer.gov/content/make-budget-worksheet
https://www.consumer.gov/content/make-budget-worksheet
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This workbook was developed for CHW’s residents in California using existing information in 
regard to the subject matter covered.  It should not be constituted as legal advice.  If legal advice 
or other expert assistance is required, the services of a competent professional person should be 
sought.   
 
The workbook provides online resources for your reference and does not endorse the websites, 
companies, products, services or applications and cannot attest to the accuracy of the information 
provided by third-party sites or any other linked site.  
 
Developed by Carmen Huertero-Amigon, Consultant 
ResImpactSolutions@gmail.com 
San Marcos, California  
 
These materials are offered to the interested public free of charge.  We ask only that you cite the 
source when reproducing these materials.   

 

 

 

 

 

 

 

CHW thanks JPMorgan Chase for its ongoing support of our financial well-being programs 

including the effort to develop an emergency response and recovery approach to the Covid-19 

pandemic. 

 

                                                           

mailto:residentsupport@chworks.org
mailto:ResImpactSolutions@gmail.com

